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SEPTEMBER 27, 2019 8:30AM – 12:30PM 4CEUs

Dental Photography Made Easy
Felix Gen, DDS, MS  

This course is designed for dentists, dental hygienists, and dental assistants. The 
participants will learn how to take dental digital records and use photography as a means of 
communication between the dental office team and patients and other dental professionals. 
To give the participants the information that will enable them to elevate the quality of care and 
grow their practices.

Objective of Course:
To familiarize the participants with:

• Various uses of digital photography in dentistry
• Camera and lens options, their indications, advantages and disadvantages of each 

camera settings for various types of views
• Photographic techniques, intraoral and extraoral views 
• Image downloading
• Image storage
• Communication and practice building techniques
• Live demonstration and practice

** Participants are asked to bring a set of cheek retractors, occlusal mirrors, and, if 
available, your camera

 
Dr. Felix Gen graduated from Case Western Reserve University School of 
Dentistry with a Doctorate of Dental Surgery. He completed an advanced 
education residency at State University of New York at Buffalo and 
received both a Master of Science degree and Certificate of Proficiency in 
orthodontics. He has been the recipient of many awards and honors and 
currently holds membership at the American Dental Association, the 
American Association of Orthodontists, the Great Lakes Society of 
Orthodontists, and the Omicron Kappa Upsilon Honorary Dental Society. 
He attends numerous continued education courses to stay abreast of the 
current techniques and developments.

THANK YOU TO OUR 2019 SPONSORS:
•  Cincinnati Insurance
•  Crescendo Healthcare Realty
•  Fairport Asset Management
•  Glaxo, Smith Kline
•  Heartland
•  Hobe & Lucas

•  KBN-King-Barrett-Nadaud CPA
•  Ohio Dental Outreach
•  PNC Bank
•  Sodium Dental
•  Syntec
•  United Consumer Financial
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OCTOBER 11, 2019 8:30AM – 1:00PM 4.5CEUs
 

Basic Life Support
Craig Dunning, RN, BSN, CCRN, CEN, TNCC, EMT 

The American Heart Association’s Basic Life Support Course teaches foundational skills 
essential for saving lives. 

Objectives of Course: 
• Rescuer Adult BLS
• AED & Bag- Mask Device
• Child BLS

• Infant BLS
• Adult & Child Choking
• Infant Choking

**Course will include BLS E-Book and BLS Certification Card

Mr. Craig Dunning has 39 years’ experience in the medical field. He is a 
retired Newburgh Heights Fireman/Paramedic and has been a registered 
nurse for 33 years with a background in TRAUMAER & TRAUMAICU. 
Mr. Dunning has 30 years’ experience at an American Heart Association 
training center and 30 years as an AHA Instructor in BLS/CPR, Advanced 
Cardiac Life Support and Pediatric Advanced Support. 

OCTOBER 23, 2019 8:30AM – 12:30PM 4CEUs
 

Dentistry that Changes Lives – One Life at a Time 
Karl Hegyi, DDS, FAGD 

Most general dental treatment is the result of microbial oral health issues – specifically caries 
and periodontal disease. However, while this type of treatment is certainly important, many 
of our patients may also benefit from a different type of treatment – treatment that involves 
altering aesthetics together with function. Although sometimes considered as optional or 
elective, such treatment often results in life altering improvements in both comfort and self-
image. Unfortunately, properly treating patients with both aesthetic and functional (TMD) 
issues presents many challenges. It was for this reason that the Physiologically Guided 
Treatment System was developed. In essence, this system guides the evaluation, planning, 
and treatment of these cases in a way that offers the greatest amount of control, flexibility, 
and predictability ever possible. As a result of attending, you should understand how the 
Physiologically Guided Treatment System could change you, your practice, and the lives of 
those you treat.

continued >
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Karl E. Hegyi, DDS, FAGD is the owner/director of The Center Aesthetics, 
Function, and Implant Rehabilitation; he maintains this full time private 
practice in North Royalton, Ohio, which focuses on the restorative and 
esthetic rehabilitation of patients with pain, structural, and aesthetic 
disorders involving Masticatory System Biomechanical factors. Dr. Hegyi 
is a visiting faculty member of the Dawson Academy in St. Petersburg, 
Florida, a member of the Continuing Science Circle for Thommen 
Medical, a Fellow of the Academy of General Dentistry, and a member of 
Omicron Kappa Upsilon. He is the creator of the “Physiologically Guided 

Treatment System” and is internationally published and educates dentists from around the 
world regarding biomechanical factors and their impact on Restorative, Esthetic, and Implant 
Dentistry. He is also a member of the American Dental Association, Ohio Dental Association, 
Greater Cleveland Dental Society, and American Equilibration Society. 

NOVEMBER 15, 2019 8:30AM – 12:30PM 4CEUs
 

Malpractice Defense and Prevention
Michael Hauser, DMD, MD

Dr. Hauser has acted as a defense expert in several hundred cases over the past 30 years. He 
has extensive experience in case analysis, assisting the defense attorney in case preparation 
and courtroom trial defense of dental colleagues. 

The course will cover the following topics:
• What to do if you are sued for malpractice. 
• Management of your dental records in a lawsuit. 
• Documentation before, during and after an untoward event or a lawsuit. 
• Emotional control and self-awareness during a lawsuit. 
• How to work with the defense attorney and insurance company. 
• The critical role of your defense expert. 
• How the defense expert can best assist your attorney during the lawsuit. How to give  

a deposition. 
• How the defense expert prepares for a deposition in your defense. 
• Winning techniques the speaker has utilized during depositions and malpractice trials. 
• How you should prepare for a trial. 
• The risk of proceeding to trial versus negotiation and settlement. 

Dr. Hauser will present a number of instructional cases to help the participants acquire 
the knowledge and confidence they need should they find themselves as a defendant in a 
malpractice suit. 
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The Truth About Malpractice Lawsuits: 
The Inside Scoop from a Plaintiff’s Lawyer
Jeremy Tor, Esq.
 
Jeremy Tor, a plaintiff’s lawyer (and spouse of an orthodontist), will share his insights and 
perspective on malpractice lawsuits, including the factors he considers when deciding 
whether to pursue a malpractice claim, how dentists can minimize the risk of malpractice 
claims, and what dentists can do in the rare event they actually face them.

Dr. Hauser is currently in private practice in oral and maxillofacial surgery 
in Beachwood, Ohio. Previously, he has held the positions of Chief, 
Division of Dentistry and Oral and Maxillofacial Surgery at The Mt. Sinai 
Medical Center, and Assistant Professor of Oral and Maxillofacial Surgery 
at Emory University School of Dentistry in Atlanta. At present, Dr. Hauser 
is also Associate Clinical Professor of Oral and Maxillofacial Surgery at 
Case Western Reserve University.

Dr. Hauser earned his medical degree from the University of 
Massachusetts and his dental degree from Boston University where 

he graduated first in his class. He received training in the specialty of oral and maxillofacial 
surgery at Massachusetts General Hospital and the Harvard School of Dental Medicine. He 
served as a resident in general surgery at the New England Deaconess-Harvard Surgical 
Service. Dr. Hauser is Board Certified in oral and maxillofacial surgery and has published 
many scientific papers in his specialty.

Jeremy Tor is a trial lawyer at the plaintiff’s firm Spangenberg, Shibley & 
Liber LLP. Jeremy handles a variety of cases, including: civil rights, 
wrongful death, professional malpractice (including medical and dental 
malpractice), motor vehicle crashes, and premises liability. He has 
significant litigation experience, from discovery to trial to the court of 
appeals. Among Jeremy’s accomplishments is the highest wrongful death 
jury verdict in Ohio history—$28 million for the wife and children of a 
43-year-old lineman who died when a utility pole collapsed on top of him. 
Jeremy is married to Shira, an orthodontist, and is the proud father of 
three girls.
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DECEMBER 6, 2019 8:30AM – 12:30PM 4CEUs
 

LAST CHANCE CE DAY:

Endodontics in the Media
Andrea Nunney, MS, DDS

Dr. Nunney will be discussing root canals and the claims that have been made about them in 
the recent media. 

The Dangers of Do-It-Yourself Orthodontics
Mindy Streem, DMD, MS

While cheap DIY braces might sound tempting, don’t be fooled. DIY braces can cause 
permanent damage to gums, infections and even lead to tooth loss. That won’t give you 
much to smile about. There are videos all over the internet, specifically Facebook. These ads 
target parents and children. They specifically mention a “cheaper” way to straighten your 
teeth. These companies do not take x-rays, they do not check the status of dental health and 
mostly, there is zero guidance by a dental professional. The public needs to be aware that 
dentistry, orthodontics specifically, isn’t a profession that one can do themselves. With proper 
exams and records, patients can have a thorough treatment plan based on dental health. 
Orthodontic treatment is about more than just creating a beautiful smile. It involves moving 
the teeth and jaws, which can have a hugely positive impact on your dental health, your bite 
and even the shape of your face.

Ceramic Dental Implant: Not Your Grandfather’s Implant
Matt Lemke, DDS, MS

The face of dentistry is constantly evolving, driven by the evolving patient and what they are 
seeking. This course focuses on the ever expanding and increasing demand by patients of 
ceramic implants. A discussion and examination of ceramic implant from a bio-mechanical 
aspect, and looking at the ways they can be applied to help change the way patients are cared 
for. Weigh the benefits and disadvantages of different ceramic implant types and indications 
for their uses. Both surgical and restorative aspects are different than traditional titanium 
implants and need to be evaluated.

Digital Dentistry Workflow
Matt Lemke, DDS, MS

This course aims to shed light on the emerging digital dentistry and how it is quickly changing 
the way dentistry is planned and restored. Digital work flow allows for easier and more 
communication between all parties involved including the patient. Collaboration is now 
more accessible than ever and has completely removed many of the barriers that traditional 
workflows inherently have built into them.
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Dr. Andrea Venizelos Nunney was born and raised in Cleveland, Ohio. As a young 
girl she developed a love for all things water. This love led her to her first career as 
a lifeguard on one of Lake Erie’s beautiful beaches.

Dr. Nunney received her Bachelor of Arts degree from Ohio Wesleyan University. 
She went on to attend Case Western Reserve University where she received her 
Master of Science degree in Anatomy. While at Case Western, Dr. Nunney and 
a small team of researchers studied oral epithelial mucosa to better understand 
cancer cells. Her research findings were published in the medical journal Oral 
Oncology in August 2009.

Upon graduating from Case Western, she pursued a Doctor of Dental Surgery degree at the University 
of Illinois at Chicago where she received many clinical and academic honors prior to graduating at the 
top of her class. Immediately following dental school, Dr. Nunney remained at the University of Illinois at 
Chicago and completed her advanced specialty training in endodontics.

When Dr. Nunney is not saving teeth, she is chasing around her two kids and enjoying time with her 
family. If given the opportunity, she loves to cook and nestle up with a good book.

Dr. Mindy J. Streem is a Diplomate of the American Board of Orthodontics (Board 
Certified), a member of the College of Diplomates of the American Board of 
Orthodontics, a member of the American Association of Orthodontists and The 
American Dental Association. She is also a member of the Ohio Dental Association 
and the Greater Cleveland Dental Society. She graduated from The University of 
Michigan summa cum laude with both a degree in Voice Performance from the 
School of Music and a degree in Biology from the School of Literature, Sciences 
and the Arts. Through her vocal training, she specialized in performing classical 
music and operatic arias in more than five different languages.

Mindy attended Harvard School of Dental Medicine (HSDM), which consisted of two years of training 
at Harvard Medical School and two years at the dental school. During this time, Mindy served as Vice 
President of Harvard School of Dental Medicine and as President of the school’s chapter of Alpha Omega 
Dental Fraternity. Mindy earned her Doctor of Dental Medicine (DMD) degree from HSDM in 2005. After 
graduating from Harvard, Mindy earned her Master of Science degree and certificate in Orthodontics 
at The University of Michigan in 2008. After her residency, Mindy worked as a full time orthodontist 
in Chesapeake, Virginia while her husband completed his residency in periodontics. Since moving to 
Cleveland, she has been in private practice.

Mindy is married to Dr. Jason Streem, who is a periodontist. Her father-in-law is also a dentist. Mindy and 
Jason have two children.

Matthew Lemke, D.D.S., M.S., spent three years as a general dentist before limiting 
himself to periodontics. Outside of treating periodontal disease, Dr. Lemke has 
extensive experience with hard and soft tissue augmentation, implants and 
peri-implantitis procedures. With his experience and education, Dr. Lemke aims to 
provide the highest level of care.

After receiving his B.S. at John Carroll University and serving as an EMT, Dr. Lemke 
received his D.D.S., certificate in Periodontology and MS all from The Ohio State 
University College of Dentistry. While in the periodontal program, he completed 
his Master’s research on ridge preservation, CT and micro-CT scan imaging and 
was able to work on innovative soft tissue augmentation techniques. Dr. Lemke 

currently belongs to the American Academy of Periodontology, American Dental Association, the Ohio 
Dental Association, and the Greater Cleveland Dental Society. He is also a certified Diplomate of the 
American Board of Periodontology. Aside from private practice, he spends time as an adjunct professor 
for Case Western Reserve University.



2019 FEES PER COURSE

ADA Members: $100
New Dentists: (in practice under 10 yrs.): $75

Dental Staff: $65
Non-ADA Members: $150

All courses will be held at GCDS Headquarters: 
200 Treeworth Blvd. Broadview Heights

(A continental breakfast will be served beginning at 8:00am)

HOW TO REGISTER: 
• Online at www.gcds.org 
• Mail your registration with payment  

by check or credit card to 
200 Treeworth Blvd, Cleveland, 44147 

• Email to peg@gcds.org
• Fax 440-717-1894

COURSES:  
Check Course(s) you will be attending

 Dental Photography Made Easy
 Basic Life Support
 Dentistry that Changes Lives – One Life  
at a Time

 Malpractice Defense and Prevention  
& The Truth about Malpractice Lawsuits: 
The Inside Scoop from a Plaintiff’s Lawyer 

 Last Chance CE Day

Attendee Name  ____________________________________________________________________  

Address: ____________________________ City: ____________________ Zip: _________________

Phone #: ____________________________ Email _________________________________________

CC #: _____________________________________________ Exp. Date:  _____________________

CV #: ____________________ Zip Associated with Card:  _________________________________

GENERAL INFORMATION:
• See each course description for time and 

CE Credits.
• Seating is limited.
• Business casual attire. 
• A continental breakfast will be served. 
• CE Certificates will be issued the day of 

the course.
• Cancellations less than 7 days prior to an 

event are subject to a $35.00 fee.  

No cancellations less than 2 business days 
before the event. 

• We reserve the right to cancel or change 
the location of any course at least 15 days 
in advance.

• All attendees grant permission to GCDS for 
the future use of any publicity photos taken 
during any or all of the courses. 

This activity has been planned and implemented in accordance with the standards of the Academy of General Dentistry 
Program Approval for Continuing Education (PACE) through The Greater Cleveland Dental Society (GCDS). The GCDS 
is approved for awarding FAGD/MAGD credit. Approval does not imply acceptance by a state or provincial board of 
dentistry or AGD endorsement 1/1/2017 to 12/31/2020.


